
My Day + My Choice

Collaboration



HOPE HAVEN OVER TIME...

2012-Today: Shift to 
Employment 1st, new 
focus on integrated, 

competitive 
employment

September 2013:
My Choice launched as 
own service under HH 

umbrella

March 2014: Customized
Employment Training 

for Agency Staff

2016: Transition from 
sheltered work

April 2019:
Day Hab name changed 

to My Day

February 2021:
Day Hab Rule Change

My Day Staff take 
training and begin / 

interested staff train in 
my choice

2021: My Day Tracks 
Finalized



Day 
Habilitation 
Service 
Improvements

• Day Habilitation services may provide a path to 
employment through HCBS ID Waiver and state 
plan HCBS Habilitation program as of February 
2021

• Utilizing Day Habilitation as a wrap 
around service to employment.

• A broad scope of activities may be offered 
through Day Habilitation

• Career planning

• Job exploration

• Developing social roles

• Community inclusion

• Developing skills and competencies 
necessary to pursue Competitive 
Integrated Employment



New Training 
Requirements 
for Day Hab

• "A person providing direct support shall, within 6 
months of hire or within 6 months of adoption of 
this rule, complete at least 9.5 hours of training 
in supporting members in the activities listed at 
78.27(8) a., as offered through DirectCourse or 
Relias or other nationally recognized training 
curriculum."

Initially

• "Day habilitation direct support staff annually 
complete 4 hours of continuing education in in 
supporting members in the activities listed at 
78.27(8)a. , as offered through DirectCourse or 
Relias or other nationally recognized training 
curriculum."

Annually 



• Skills Unlimited

• Pathway to Employment

• Life Enrichment

• Resilience and Recovery.

My Day Tracks



The Skills 
Unlimited Track

• The Skills Unlimited track is designed to help 
individuals work on

• becoming fully included into their 
communities of residence

• meeting significant physical and sensory 
support needs

• develop skills that will help increase 
independence and prepare them to 
transition into more specialized program 
options.



The Pathway to 
Employment 

Track

• The Pathway to Employment track is designed to help 
individuals work on

• building and maintaining skills to help them gain 
competitive community integrated employment

• identify what kind of jobs are of interest to 
members

• This tracks included members who are already 
employed in a community integrated job and 
want to develop and maintain skills that will help 
them both keep their job and improve in it.



The Life 
Enrichment Track

• The Life Enrichment track is designed to help individuals 
who are aging or are experiencing significant health 
challenges that cause them to want a slower pace for their 
day.

• The focus of this track is to support members in

• memory care

• Socialization

• community inclusion

• health and skill maintenance

• exploring areas of interest



The Resilience 
and Recovery 

track

• The Resilience and Recovery 
track is designed to help 
members with a mental health 
diagnosis develop and maintain 
skills to help them thrive in a 
community inclusive 
atmosphere. 

• The focus is on both mental 
health recovery and on using 
skills to help maintain stability 
in mental health (resilience).



Objectives of The Employment Track

Completion of individualized profiles

Utilizing My Choice Resources

Volunteer Work

Adult Learning Opportunities

Training in self-advocacy and self-determination

Building skills and independence in behavior management and self-regulation

Developing skills in financial management and increasing independence

Strong focus on inclusion in the community in which members live and work.



Members are 
encouraged to 
spend at least 
80% of their 
day in the 
community

Volunteering

Moc Interviews

Resume Building

Touring Local Businesses



Dual Trained 
Staff

• DSP's are given an opportunity
to work in multiple departments
at Hope haven

• My Day and My Choice as a wrap
around service

• My day staff know the member

• My day staff have part of the
training completed

• My Day staff follow the member
from My Day to My Choice forming
a hybrid position.



Taylor
The Journey to His Dream Job



•Taylor's Journey

https://youtu.be/4XOrAmnO8nE


"I really want to work!"

• “I really want to work!” expresses Taylor, excitedly. His enthusiasm is undeniable, 
even the mention of work and he’s beaming. Taylor is part of Hope Haven’s My 
Day program in Sibley, where he has been developing vocational skills and 
envisioning life in the workforce. He’s had a specific employer on his mind for 
years, a local agricultural manufacturing facility. Every time Taylor passes by the 
manufacturer’s building, he’s sure to let everyone know “That’s my dream job!”

• And just this summer, Taylor’s dream has materialized. Taylor is now proudly 
employed as a janitor– working for the very company he’s admired for so long. 
He’s utilizing the experience he gained over the years by participating in My Day 
and in past sheltered workshop experience. He now works two days a week, and 
participates in My Day five days a week.


