
    
   

   
   

  
  

  
  

   
  

 
 

 

 
    

  

 
      

  

 
 

  

  
     

   

 
 

   
 

      
  

     
    

 
  

  
  

 
     

  

STATE REHABILITATION COUNCIL MEETING MINUTES 
APRIL 27, 2021 

*MEETING HELD VIRTUALLY VIA PHONE AND ZOOM DUE TO COVID-19 PANDEMIC* 

ATTENDEES: Scott Turczynski, Sarah 
Martinez, Brian Warner, Kirsten Lane (left 
@ 11:00a), Mari Reynolds, Pam 
Fitzsimmons, Lisa Schneider, Kyle Roed 
(left @ 12:00p),  Rich Phelan  (left @11:55a), 
Daryn Richardson, Amy Dutton (available  
from 10:50a-11:00a)  

IVRS Support Staff: Vienna Hoang, 
Victoria Carrington, Steve Faulkner, Lori 
Buske, David Mitchell, Jeff Haight, Brandy 
McOmber, Kelley Rice, Richard Clark, Mary 
Jackson 
ABSENT: 
Demarcus Thomas, James Luttrell, Nicole 
Cleveland, Johnna Davis 

CALL TO ORDER 
Chair Scott Turczynski called the April 27th, 2021 State Rehabilitation Council (SRC) meeting to 
order at 10:30a. 

QUORUM 
A quorum was not established with only 9 of 14 voting members present. At 10:50am a quorum 
was established with 10 of 14 voting members present. 

AGENDA APPROVAL 
Amy Dutton motioned to approve the agenda, Daryn Richardson seconded. Approved 
unanimously by voice vote. 

JANUARY 26, 2021 MEETING MINUTES APPROVAL 
Amy Dutton motioned to approve the meeting minutes. Daryn seconded the motion. Minutes 
approved unanimously by voice vote. 

PUBLIC COMMENT 
No public comment. 

VOTE TO SELECT SFY22 SRC CHAIR/VICE-CHAIR 
The Nominating Committee (Turczynski, Martinez, Richardson and Reynolds) presented their 
candidates to the council for the 2021-2022 officers. They nominated Scott Turczynski as Chair 
and Daryn Richardson as Vice-Chair, both agreed to accept the nomination. The Committee 
made the motion to approve, Amy seconded the motion. The motion passed unanimously for 
Turczynski to serve as Chair and Richardson as Vice-Chair for SFY22 

RECOGNITION OF RETIRING MEMBERS 
David thanked all Committee Members for their time on the Committee. 

David Mitchell thanked those committee members who will no longer serve on the committee; 
Pam Fitzsimmons, Brian Warner, Nicole Cleveland, Kyle Roed, and Amy Dutton. 

FINANCIAL OVERVIEW 
Jeff Haight provided a follow up on a question asked by Kirsten Lane at the last SRC Meeting. 
How many MSD determinations does IVRS have?  PY2019 =39%, FFY20= 40%, FFY19 = 35%, 



    
     

      
   

  
 

    
    

  
   

   
     

   
   

     
      

    
        
         

   

  

 
    

   
  

 
 

    
 

 
 

  
   
   

     
    

   
      

 
 

   
  

 

FFY18=31%.  Our MSD population has increased.  SD – PY2019= 59% FFY20=58%, 
FFY19=63%, FFY18=66%. Others Eligible is less than 2% on an annual basis.  Rehab Rate for 
MSD population ranges around 42-43% on annual basis, Rehab Rate for SD is around 52%, 
and OE is a wide range. 

David provided follow up information on the Agency’s Rehab Rate and emphasized this is an 
area we would like to see improvement.  Steve and David have been working on this and have 
a number of strategies to try and improve our outcomes.  Rehab Rate is the number of people 
who leave the program unsuccessful compared to the number of people who leave successfully. 
Historically the federal government has had a measure for IVRS to meet (58%) with the passing 
of WIOA they eliminated that measure. Top priority is how do we keep people engaged?  As an 
agency we are changing the messaging about getting truly successful closures and this means 
keeping our Job Candidates engaged longer to be sure they are in the best job. Steve 
discussed Area Office blueprints and the goal of Job Candidate engagement.  David discussed 
how we have used the Rehab Rate to determine targeted areas such as; deaf/hard of hearing, 
autism, mental illness and cognitive disabilities – we are seeing trend in this data being 
significantly lower in relation to individuals of different racial and ethnic backgrounds. 

Also requested at last meeting from Mari Reynolds was information on the ability to go off of 
benefits. Last year we had a total of 535 VR JC’s that were receiving public supports for living 
expenses – 98 now support themselves with a savings of $734,000 annually for the state. IVRS 
also received $1.8 million in SSA Program income in FFY20. 

Jeff provided detailed information of the Financial notes. 

STANDING COMMITTEE REPORTS 
Outreach – Mari Reynolds – Discussed the strategy around the legislative reception, the 
COVID situation created a different process for us with the legislative outreach.  It was 
discussed how that worked and how we may want to consider those same efforts moving 
forward.  Thoughts were doing a newsletter over the summer to keep the legislators attention 
and build that relationship.  Idea of continuing to keep the newsletters in place in the future even 
while still meeting in person.  Rich emphasized the importance of building that relationship and 
maintaining it with the legislators.  Ideas were discussed on bringing back ‘Legislative Coffees’ 
in order to have more relationships with the legislators.  Identifying key people to have face to 
face meetings with. 

David shared that he was excited about the newsletters that were sent to the legislators in place 
of the legislative reception, in the past he hadn’t received feedback from legislator but this year 
he received 5 individual responses that had positive comments.  David shared that he has been 
sending information via a legislative contact at the capitol to the legislators since last July. 
Within the last 2 weeks David has been communicating with the Appropriations Committee; at 
this point we are hearing both the Senate and the House have supported our recommendation 
and supporting the Governor’s recommendation which not only includes the FTE’s but an 
additional $300,000.  David supports a newsletter to the Legislators by the end of the Summer 
specifically highlighting the JReS Project.  Mari suggested highlighting the Summer Pre-ETS 
activities. 
The Committee also reviewed the Consumer Satisfaction Survey, there are a few areas where 
they have additional concerns.  Mari plans to follow up with David to take a closer look at the 
survey.  An area of concern is the length and whether the language level is appropriate. 



   
   

   

  
    

   
 

  
     

  

 
  

  

  
  

     

 

        
   

  
      

  
    

   
  

 

 
    

  
  

     
 

 
   

  
 

   
       

   
 

VR Service Delivery – Sarah Martinez– Discussed updates with the Unified State Plan, with 
WIOA core group.  Brandy discussed updates and timeline – 2-year modification that needs to 
be submitted July 2022. 

The committee discussed the Comprehensive Needs Assessment, including state issues they 
have identified through their work and personal experiences. Kirsten discussed working with 
Mary on training and implementation of the Local School Plan, working to really utilize those to 
improve coordination and collaboration with school districts and engagement for Pre-ETS 
activities.  Comment period was discussed for the HCBS access act which will be proposed by a 
representative in Michigan – could eliminate waiver wait list and improve workforce needs. 

Reviewed policies provided in the agenda handouts. 

ADMINISTRATOR’S REPORT 
David shared that IVRS will be starting their Federal Monitoring with RSA, this hasn’t been done 
since 2008. 

Information was shared on the CTE Project for an $8 million grant application that we submitted 
in partnership with Drake University.  It is looking at Students with Disabilities don’t have the 
same access to STEM careers and CTE classes. We should know more in August/September. 

Steve Faulkner will be retiring July 15th. 

Bob Hendrickson provided a follow up from a question that was asked by a committee member 
after the last meeting.  How can we better serve our Deaf and Hard of Hearing population?  We 
have been proactive over the last 2 years; we began by conducting roundtable discussions 
across the state where we invited the Deaf and Hard of Hearing population from the community. 
Bob discussed the current agency staff and additional agency staffing plans to work with the 
Deaf and Hard of Hearing population. Bob provided information on the Assistive Technology 
Team who are in each of the Area Offices across the state.  Our counselors are trained to look 
for accommodations to assist our JC’s, if they need additional assistance they can contact an 
AT local liaison in their office. 

CAP REPORT 
Lisa shared there are currently 10 active cases, 1 from CICIL, 2 are Iowa Dept. for the Blind, 2 
are from the Deaf and Hard of Hearing population.  CAP has been asked to speak at the 
National Disability Rights Network.  CAP is still working on updating Brochures.  Lisa has met 
with the RSA team for the monitoring visit. Lisa shared that she has been working with Brandy 
on policies. 

SILC REPORT 
September 17-19 SILC in addition to several other entities have been planning a regional SORE 
Conference; self-advocates and groups presenting on different ways to increase advocacy and 
leadership. 

CIL Cares ACT funding which rewarded in March of 2020 has been extended to September 
2022 in order to allow them to completely exhaust all CARES Act funding; this has paid for living 
expenses, technology, PPE, food security, transitions out of nursing facilities and institutional 
settings, and keeping people’s house secure. 



    
   

   

  

    

 
     
  

 
      

   
 

 
    

       
  

   
   

   
 

    
 

       
    
   

  
    

   

    
  

   
  

    
  

      
     

    
    

 

   
      

There is a call for Youth Leadership Academy for participants that will be held in August, this is 
a collaboration between Access 2 Independence, USAID, DD Council and the Dept. of Human 
Rights. 

CIL’s were awarded vaccine money to coordinate vaccine efforts for consumers. 

Laura Gibson is the new Director for CICIL in Des Moines. 

LEGAL UPDATE/DD COUNCIL 
Kelley is leaving DD Council, Vienna will be replacing her on the Council. Legal update has 
already been discussed regarding the budget updates. 

RSB UPDATE 
Steve provided message to the council on his highlights as Bureau Chief included; WIOA 
partnership, Disability Access Committees, our ISE Program Leadership Committees and Area 
Office Blueprints. 

RSB POLICY UPDATE 
Brandy McOmber discussed the 3 policies that have been provided to the members of the 
council for review, and asked for feedback from council members. Send feedback to Brandy or 
Lori by May 7, 2021 

TRANSITION / LOCAL SCHOOL PLANS UPDATE 
Mary Jackson Transition Resource Manager joined to further discuss the Local School Plans so 
we can get feedback from the SRC on how that plan is operating and what it contains.  In Iowa 
we have state level guidance and local level guidance, Mary reintroduced the MOA that we 
discussed at the last SRC Meeting. Purpose of the local school plan is to outline the 
responsibilities at the local level.  Mary shared the Local School Plan template allows the local 
team to take a look and see how they are going to make it work for them in their local district. 
Local School Plan teams should include, VR Staff, LEA Staff, SpEd teachers, School Nurse, 
School Counselor, School Administrators and our partners (CRP’s, businesses and other 
community partners).  The plan summarizes important pieces of the MOA.  The meetings 
should happen at least once a year but it is recommended they are meeting more frequently. 
Mary’s PowerPoint presentation will be shared with the council members after the meeting. 

Brandy asked the council members to provide their thoughts and/or perspective what do you 
think of the local school plans, do you have an understanding, is there anything missing?  Mari 
shared that most families aren’t aware of these plans, could families be permitted in these 
meetings (parents could help identify these gaps), is there a process to review the local school 
plans?  How does it work if a district does not have the resources?  Mary provided a follow up 
on some of these questions; Supervisor’s review every local school plan, we have taken the 
plan to SEAP (Special Education Advisory Panel) group of parents selected to be a part of this 
panel.  Thoughts on posting the local school plans to school districts websites.  Kirsten Lane 
and Mary Jackson have worked on implementation training – where they were doing regional 
workshops that were unfortunately cancelled due to COVID – plan to reschedule for this school 
year. 

David has asked the council to think about these questions and we will plan to meet in small 
groups at the next SRC Meeting to get at member’s comments and perspectives. 



    
     

      
 

 
 

 
    

    

 
  

    

    

From your standpoint on the council what are some questions you have about your potential 
involvement in schools and transition and how do you impact students with disabilities? 
What questions do you have about the education process for students with disabilities? 
What is working well/not working well? 

CSNA BREAKOUT ROOMS 
Due to limited time the council did not breakout into groups during today’s meeting. 

OTHER BUSINESS 
The council was asked to think about how they see us meeting for SRC Meetings in the future 
and to provide feedback to Lori and/or Scott and Daryn by May 7th. 

ADJOURNMENT 
Meeting was adjourned at 1:00p. 

The next SRC meeting is Tuesday, July 27, 2021, meeting details have not been determined. 

Meeting minutes approved by  the C ouncil on this date: 10/25/2022

  

SRC Chair – Scott Turczynski 


	CALL TO ORDER
	QUORUM
	AGENDA APPROVAL
	January 26, 2021 MEETING MINUTES APPROVAL
	PUBLIC COMMENT
	VOTE TO SELECT SFY22 SRC CHAIR/VICE-CHAIR
	RECOGNITION OF RETIRING MEMBERS
	fINAnCIAL OVERVIEW
	STANDING COMMITTEE REPORTS
	Administrator’s report
	CAP REPORT
	SILC Report
	Legal update/dd council
	RSB UPDATE
	RSB POLICY UPDATE
	Transition / Local School plans update
	CSNA BREAKOUT ROOMS
	Other business
	ADJOURNMENT



