
STATE REHABILITATION COUNCIL MEETING MINUTES 
OCTOBER 26, 2021 

ATTENDEES: 
Scott Turczynski, Mari Reynolds, Lisa 
Schneider, Linda Rouse (via Zoom), Susan 
Seehase (via Zoom), Kirsten Lane (via 
Zoom), Morgan Johnson (via zoom), Rich 
Phelan (via Zoom) 

IVRS Support Staff: 
Richard Clark, Vienna Hoang, Lori Buske, 
Jeff Haight, Eric Evans, Victoria Carrington, 
Dan Tallon (10:30a – 11:00a) Brandy 
McOmber (via zoom), Kelley Rice (via 
zoom) 
ABSENT: 
Daryn Richardson, Sarah Martinez, 
James Luttrell, Demarcus Thomas, 
Johanna Deaton-Davis

CALL TO ORDER 
Chair Scott Turczynski called the October 26, 2021 State Rehabilitation Council (SRC) meeting 
to order at 10:40a. 

QUORUM 
A quorum was not established with only 7 of 8 voting members present. 

APRIL 27, 2021, JULY 27, 2021 MEETING MINUTES APPROVAL 
Meeting minutes will be held until January meeting. 

PUBLIC COMMENT 
No public comment. 

NEW MEMBER INTRODUCTION 
New IVRS Administrator Daniel Tallon introduced himself to the council. 

Morgan Johnson VR Counselor in the Ottumwa office (Marion Co and Warren Co) introduced 
herself to the council. 

Susan Seehase works with the Iowa Association of Community Providers 

Linda Rouse Division Administrator for the American Job Center Division with IWD. 

STANDING COMMITTEE REPORTS 
Outreach – Mari Reynolds – Discussed the SRC Legislative Reception which will take place 
January 26th.  Last year we did not have in person activities but instead did a series of 
newsletters that were well received and we would like to continue doing this.  Recently IVRS 
sent a newsletter in October to keep people engaged – hoping to do another newsletter prior to 
the reception.  It is up in the air whether we will hold an in person event, we will make the 
decision in December after we hear whether they are allowing those activities.  If we do hold the 
event in person we will have treats like we have in the past and information on VR and the bags. 
Is there an ‘ask’ this year? Will we have a guest attend with us? 

Committee briefly discussed the survey. 

Discussed options for outreach to fill the SRC – Mari will craft a message for filling SRC 
vacancies (Advocacy and Business/Labor) 



 
Rich mentioned reaching out to legislators to get in contact with them before session.  Face to 
Face communication with our legislators is important they are interested and want to know what 
we are passionate about. Options to contact them may also include email and/or phone. 
VR Service Delivery – Brandy McOmber– 

Brandy reported on the VR Service Delivery committee meeting – they focused on the 
Comprehensive Statewide Needs Assessment – required to complete every 3 years.  This 
group is tasked with helping to collaborate with VR on identifying those needs areas and giving 
valuable input.  Looked at a broad level of what our Iowa Coalition for Integrated Employment 
(ICIE) program is doing as it relates to our needs assessment they recently sent in 4th quarter 
reporting.  Reviewed what they identified as needs areas and where we were excelling.  Talked 
about inviting ICIE joining the committee to discuss more in depth the findings in these reports. 
No policies to review. 

Mari asked whether there are other activities that will be part of the needs assessment.  Brandy 
said they have individual meetings with each of our specialty areas. Asking the community 
directly either virtual/or another way also using census data. We are also working with our core 
partners.   

RSB POLICY UPDATE 
Brandy has no current or updated policy. Focused on finalizing the updates to our full manual.  
Now we are making small adjustments based on the needs of our JCs, Business Partners 
and/or staff.  We also received updates from RSA which requires us to make small changes.  
We recently had our monitoring visit with RSA but we were given information that we anticipate 
small changes to take place because of this guidance. 

WORKFORCE UPDATE 
Linda shared that all offices have been open completely since June, glad to back providing 
normal services instead of only unemployment work.  We have had a lot of employers reaching 
out because they need to hire people.  All of our offices have been doing in person hiring 
sessions since about the middle of June.  In our centers where we are co-located with VR there 
is a more dynamic services. 

One of the things they took away from the pandemic is the ability to continue to provide virtual 
services for those who need it.  We are also providing virtual workshops in addition to restarting 
in person workshops. 

Discussed the disability access committees, during our realignment where workforce 
redeveloped our local workforce development areas – some areas need to work on their DAC.   

CAP REPORT 
Lisa shared information on how CAP collaborates with VR.  Shared an example of a recent 
incident with a shared client between VR and CAP and how she supported VR. 

SILC REPORT 
No report due to Sarah Martinez’ absence.  

INDEPENDENT LIVING AND PARTNER CONTRACTS 



Vienna shared part of the SILC Report – the company that oversees how we CILs report data– 
they are creating a new process that requires different people to be a part of the approval 
process. Mari shared Dawn Francis is retiring 

LEGAL UPDATE 
Kelley shared that we go through a rule making every 5 years, we will make our presentation to 
the State Board of Education next month – all state agencies has to review their administrative 
rules to remove obsolete or outdated information.  These changes will take effect in January. 

Mari asked do you expect there to be a lot of change. Richard shared that there was a lot of 
redundant information – not changing content but removing redundant information – more 
organized.  Better defining Pre-ETS activities and services. There will be new code and rule 
numbers.  Brandy added that the Rubric was also removed. 

In reference to the rubric and being a non-categorical state. Kirsten shared that the Federal 
Department of Education approved their non-categorical process – DE is going to fully support 
and share all the information we use to get it through their system.  We don’t want to argue that 
we want to bring the rubric back but instead point out that or State DE is doing all this testing 
and assessments to determine that someone has an educational need.  We want to look at 
what we have had to spend additionally on assessments. We are the only State in the country 
that is non categorical. 

RSB UPDATE 
We are trying to do some new things; we are moving towards a paperless system.  We are 
going to make our electronic form be our official form – we will still have paper copies for our 
rural areas.  We are in the process of getting Adobe Sign in place.  Looking for ways to be more 
efficient which means removing a lot of the data input. 

Started conversations on our State Conference – would like to celebrate staff.  The past 2-3 
years we have inundated staff with information and we would like to recognize staff. 

FINANCIAL OVERVIEW 
Resource Manager Jeff Haight provided an overview of the data/charts provided in the agenda 
handouts. 
 
IVRS currently does not have a waitlist for MSD, all SD and OE cases are released on 
Monday’s leaving 0 people on the waiting list. 
 
FFY2021 is the first year we met are Pre-ETS 15% goal on time since WIOA was enacted in 
2014. We anticipate this time next year we will have exceeded our 15%.  Richard added that 
last year we had included Authorized, Required and Coordinated activities – this year we only 
included Required and Coordinated we eliminated one of the categories to account for dollars 
matched and still exceeded the amount.  
 
FFY2021 and 2022 we are meeting our maintenance of effort goals.  FFY2021 closures we 
ended up 1,706 which is one more than last year.  Unsuccessful closures decreased 147 from 
last year, this helps our rehab rate. 
 
Mari asked whether some districts have their own programs and outside providers providing 
services.  Every high school in Iowa has a VR Counselor assigned to them and are providing 



Pre-ETS, some bigger districts have TAP or contracted programs that come in and assist with 
these services.  We continue to look at expanding these programs.  Mari has heard that other 
states contact with CRP’s to provide Pre-ETs. Other states spend a lot of dollars paying CRPs 
to provide these services, where Iowa believes in direct services and want our staff involved 
with some collaboration. 
 
Update on the COVID impact statement was provided.  Case services budget is still down 
significantly – when COVID started we were at 11.5 million, still hovering around 9 million for 
case services budget because we don’t have the caseload we did prior – we do expect that 
things will pick up and more job candidates will be applying for services. 
 

BENEFITS PLANNING 
Suzie Paulson our Benefits Planning Resource Manager joined the meeting by request of the 
council to share an overview of the work she is doing.  IVRS services about 4500 JC’s that are 
receiving social security disability benefits.  When a JC doesn’t understand how working will 
affect their benefits it can be a barrier. Vision for the provision of benefits planning is to increase 
the knowledge of our staff and partners that serve Iowans with disabilities.  Suzie shared the 
tiered approach that IVRS is using.  Last Spring, we started an Iowa Benefits Planning Network, 
discuss how we increase the understanding and knowledge for all Job Candidates across the 
state – group is facilitated by IVRS Staff and also includes staff from IowaWorks, CRP’s, Iowa 
Employment Networks, Job Coaches, WIPA and others that are interested.  Suzie also 
explained the data related to adding Benefits planning to the Employment Plan, providing the 
service, identifying youth in transition and Ticket to Work Program. 

CSNA ROOM DISCUSSION 
Questions discussed:  

After hearing the conversation on Benefits Planning today what are your thoughts regarding any 
gaps in services that VR has in this area?  

We try to reach students with MSD at the age of 14 or right when they start high school however 
this does not always occur for several reasons, so how do we get the message to parents who 
may not get connected to VR regarding the need to sign up as soon as possible for waiver or 
other support services since there is a long waiting list?   

What are your thoughts regarding the tiered approach that Suzie discussed as it relates to IVRS 
providing Benefits Planning for Job Candidates, do you have any recommendations for 
additional or changes to that process? 

IVRS provides training on benefits planning for both IVRS Staff and Providers providing long 
term supports – are there any specific topics within the realm of benefits planning that you feel 
would be beneficial for us to provide? 

Any other suggests for IVRS Benefits Planning process that we have not already discussed? 

ADJOURNMENT 
Meeting was adjourned at 1:15p. 
  
The next SRC meeting is Tuesday, January 25, 2022.  Legislative Reception will be held 
Wednesday, January 26, 2022 from 7:00a – 9:00a. 



Meeting minutes approved by the Council on this date: 

SRC Chair – Scott Turczynski  

10/25/22
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