IVRS Responsibilities for Job Follow-Up Services

Obtain supervisory approval to authorize this service under an exception before proceeding with
a service request to a CRP/partner.

Establish follow-up strategies and specified timeframes per agreed-upon strategies.
Communicate areas of concern to CRP and revisit strategies as needed.

Monitor and approve payment documentation to service provider.

Ensure job candidate is working in a competitive integrated job, earning commensurate wage
that is at or above minimum wage.

Problem-solve with team to address issues hindering progress as needed.

CRP Responsibilities for Job Follow-Up Services

Develop a plan to deliver Job Follow-Up services that addresses the needs of the job candidate
and the employer for IVRS approval.

Connect with employer to understand the training needs of the job candidate and ensure
employer satisfaction.

Provide Follow-Up services to job candidate based on the areas of need identified by employer.
Work with employer and co-workers to ensure understanding of disability-related issues or
training (if needed) for job candidate to become an integral part of the business.

Document discussion with employer once a decision is made that the job candiate’s job is stable
and suitable.

Document time spent with employer and job candidate, and provide report that outlines
number of hours devoted to Job Follow-Up services.

Provide notice of job stabilization to IVRS for payment indicating procedures to utilize if
continued Follow-Up services become necessary.

Submit documentation of employer satisfaction with written report when stabilization occurs
using the form associated with this service.
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